STAYING SAFE AT KEBLE
COVID-19 GUIDANCE
When should I get a PCR Covid test?
You should book a test via Early Alert Service (EAS) if one of the following
apply
(a) You have symptoms of Covid (even if you have been vaccincated) which include:
A high temperature (fever)
A new continuous cough
A loss or change to taste or smell
(b) You are a close contact of someone with a confirmed case of Covid (see later in this
document for the definition of a close contact)
(c) You have been contacted by EAS or Public Health England (PHE)
(d) You test positive on a lateral flow test
To book a test, please visit https://www.ox.ac.uk/coronavirus/health/covid-testing
You will receive your test result via email usually within 24-48 hours

Do I need to isolate?
If you have symptoms of COVID or test positive on a lateral flow test, you must
isolate until you receive the outcome of your test result whether you have been
vaccinated or not.
If you do not have symptoms and are a close contact you do not need to isolate if you:

Getting a test
If you test negative

If you test positive

If you test negative, you can stop self-isolating unless any of the
following circumstances apply:
1. You continue to have a high fever – in which case you must
continue to self-isolate until you feel better (if you also have
diarrhoea and/or vomiting, self-isolate for 48 hours after these
symptoms have subsided);

You will need to continue to self-isolate according to NHS advice. We will
inform your department to ensure that you have the support you need and to
initiate a rapid response to minimise the risks to others.

2. You have been instructed to self-isolate by public health authorities
because you are a known close contact of a proven case – in which
case you must continue to do so until the end of the instructed
period; or

Public health staff will also get in touch with you. They will want to know about
your recent close contacts (i.e. who you might have infected, or been infected by).
Please think hard about this and make a list of names in advance of getting the
call. You are most likely to have infected someone if you have had face-to-face
contact (e.g. a close conversation or a hug); or if you have been less than 2 metres
away from them for more than 15 minutes (over the course of a single day),
particularly in an enclosed space. Although public health authorities will never
disclose your identity, we would strongly encourage you to self-disclose to your
close contacts before they are notified by public health or NHS Test and Trace.

3. You are self-isolating because of government quarantine
requirements on arrival from overseas – in which case you must
continue to do so until the end of the instructed period.
A negative test does not release you from the mandatory self-isolation
requirements under 2 or 3, as you could still be incubating the virus: a
negative test today does not mean you won’t develop symptoms in
three days time.
4. If you are being tested through the University’s Testing
for COVID-19: Early Alert Service but are already waiting for the
results of an NHS test as well, you must continue to self-isolate until
you know the results of both tests: if either one is positive you must
continue to self-isolate in line with NHS guidance.

The Keble Covid team will also make contact in order to ascertain whether any
other students are close contacts. Please review the section in this document
about who qualifies as a close contact.

Both Keble and your department has a member of staff to advise and help
anyone affected by COVID-19. They will have been copied in to your test
booking confirmation e-mail and you can contact them using the relevant e-mail
address. At Keble, they can be reached at covid19@keble.ox.ac.uk
Please notify your tutor if you are due to attend in-person teaching during the
mandatory 10-day self-isolation period.

(a) have received both vaccinations, with the last being more than 2 weeks ago
(b) you are medically exempt from receiving a vaccine
(c) are 18 years 6 months in age or younger
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What is a close contact?
What does ‘recent close contact’
actually mean?

* You are no longer required to self-isolate as a close
contact if any of the following apply:

If you have been close to someone who tests
positive for COVID-19, during the time they were
infectious, there is an increased risk you may have
been exposed to the virus. Due to the length of
the incubation period, contacts who meet both
of the criteria below may be asked to self-isolate
for 10 full days (counted from the day after last
contact with the positive case) to reduce the
risk of inadvertently passing on the virus whilst
asymptomatic.

‘Recent’
People are considered infectious from the 2 days
before COVID-19 symptoms develop and for
10 days after symptoms develop (measured in
calendar days).
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If your close contact occurred at any point during
this period, then you will need to self-isolate.*
But if contact was outside that period (e.g. a week
before their symptoms began) you do not need to
self-isolate.

you are fully vaccinated

you are below the age of
18 years 6 months

you have taken part in
or are currently part of
an approved COVID-19
vaccine trial

you are not able to get
vaccinated for medical
reasons

Close contact
1m, ‘face-to-face’: any
duration IF it involves
Having a conversation
Skin-to-skin physical
contact

> 2m distance

Being coughed on

‘Fully vaccinated’ means that you have been vaccinated with
an MHRA-approved COVID-19 vaccine in the UK, and at least
14 days have passed since you received your final dose (i.e.
your second dose of a two-dose vaccine).

Contact with bodily
fluids
< 1m but without
face-to-face contact:
for 1 min or longer

‘Close’ contact
Whether a contact is ‘close’ for contact tracing
and self-isolation purpose depends on the type
of interaction, the distance between the two
individuals, and the duration: the nearer you are
to someone who is infectious and the longer you
spend in close proximity to them, the higher your
level of risk. That is why social distancing is such
an important measure for reducing transmission.
Contact indoors (especially in poorly ventilated
spaces) presents a greater risk than outdoor
contact. And whilst face coverings help to reduce
transmission risks, wearing one has no impact on
whether a contact is ‘close’. The only exception to
standard distance and time thresholds is where
interaction occurs through a Perspex screen:
when that does apply, remember to pause the
contact tracing function in the NHS COVID-19
app temporarily.

Not close contact

Between 1m and 2m:
for 15 mins or longer
over the course of a
calendar day
i.e. the 15 mins test
applies to cumulative
exposure, not just to
individual events

Walking past
someone, e.g.
in a corridor,
providing you
don’t stop for a
conversation*
* that would turn
this into a face
to-face contact
Using the same communal space or shared
surface, but at different times.

Travelling in a small vehicle
(usually 5 seats or less): any duration
For larger vehicles or other forms of transport, apply the
distance rules (1m and 2m) and time thresholds above.
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Guidance for self-isolation
Please note
If you have been instructed to self-isolate due to recent close
contact with a confirmed case of COVID-19 you will have to
complete 10 full days of self-isolation even if the result of this test
is negative.

Contacts who are exempt from the
requirement to self-isolate
You are no longer required to self-isolate if you are notified you
have had close contact with someone with COVID-19 and any of the
following apply:

•

you are fully vaccinated

•

you are below the age of 18 years 6 months

•

you have taken part in or are currently part of an approved
COVID-19 vaccine trial

•

you are not able to get vaccinated for medical reasons.

If you have been in recent close
contact with someone
who has tested positive for COVID-19

From the date of your last contact with that
person

If you are quarantining on arrival in
the UK from a country not on the
travel corridor list

From the date of your departure from that
country

In each case, the ‘trigger’ date = Day 0 and you can return to your normal way of life on
Day 11 – providing you are symptom-free and have not tested positive for COVID-19. This
applies even if you were a recent close contact of a positive case and did not begin selfisolating until partway through the 10 days (following notification that your contact had
subsequently developed symptoms or tested positive).

‘Fully vaccinated’ means that you have been vaccinated with a
UK MHRA-approved COVID-19 vaccine, and at least 14 days have
passed since you received your final dose (i.e your second dose of
a two-dose vaccine).
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Isolation FAQs
Q: How can I get my laundry done?
A company called Oxwash (https://www.oxwash.com/oxford) can do your laundry for you. They can provide you with red soluble bags for you to load with their laundry; please email your Lodge to get one of these. Make sure you check there is nothing in pockets
as Oxwash can’t open the bags given the risk. When you have filled the bag, please leave it at the door to your room and alert the Lodge that it can be collected. The wash will be 60 degrees, so perfect for bedding, towels, underwear, t-shirts, etc, but not for more
delicate items, e.g. a woollen jumper. The College can add the charge to your battels. We are not responsible for any lost or damaged items.
Q: Can I get grocery deliveries?
While in self isolation, you can have one grocery delivery per week via the relevant Lodge. Please keep the delivery between the hours of 8am – 5pm and only order a maximum of 20 items. Lodge staff will bring the order to your room and knock on the outer door
to let you know it’s there. Your friends can arrange to bring you food, shopping, or other items you need. But they should not, in any circumstances, enter your room. Ask people bringing you items to knock and leave them outside your room rather than coming in.
Don’t stand and talk to them if they bring you things and wear a face covering when opening your door.
Q: Can I order takeaway?
You will need to make your own arrangements for takeaway deliveries whilst in self-isolation. You must not leave your room therefore do not go down to the lodge to collect any takeaways. The porters are unable to deliver takeaways so please do not ask. If you
have a friend who is able to collect, they may drop it at the door to your room. Please contact JCR or MCR peer supporters who may be able to arrange similar service.
Q: Can I use the shared kitchen/bathroom if I test positive for Covid?
If you have tested positive, please do not use a shared kitchen. Please book your meal deliveries from the Hall in the information you have been sent. If you need to use a shared bathroom, please wear a mask and ensure to wipe down the surfaces after you have
finished using the bathroom.
Q: What do I do about waste?
Please also inform housekeeping as your waste will need to be handled differently. Please email accommodation@keble.ox.ac.uk if you live on the main site OR Cheryl.Hall@keble.ox.ac.uk if you live at the HBAC with your room details. Your rubbish will need to be
bagged up in the bags provided and left for collection at the designated times, normally twice a week.
Q: I share a bathroom with someone else. What should I do?
You must stay in your room except to visit the bathroom/toilet (wear a face covering in the corridor, stairs etc.). Keep your own toiletries and towel separately in your room. Clean the toilet and bathroom with warm water and detergent every time you use them.
Q: Can I meet other members of my flat/corridor in the corridor, stairwell, or shared space?
No, you must not meet other members of your corridor or flat whilst isolating.
Q: How do I get a package that has been delivered to College for me?
The Lodge will inform you that there is a package for you but you should not collect it in person. Inform the Lodge that you are self-isolating and they will make arrangements for the package to be delivered to your room.
Q: What should I do if I hear the fire alarm in my part of the building?
Should the fire alarm in your accommodation sound while you are self-isolating, you are required to vacate the property immediately as per the fire evacuation information in your accommodation and assemble at the Fire Assembly Point. When at the Fire
Assembly Point, please stand away from the other people that are assembled.
Q: What can I do if my wifi/internet isn’t working?
If your wifi or internet isn’t working, use the online form for reporting faults at https://www.keble.ox.ac.uk/maintenance-form/ but add that you are in a self-isolating. Although the IT staff will not be able to enter your room, they may be able to offer help online
and/or arrange for equipment to be delivered to your room.
Q: Do I need to tell my department, supervisor and/or tutors that I am self-isolating?
No. Your department will have been notified that the test result was positive. You may, if you wish, contact your tutors and/or supervisor or you can ask the Senior Tutor to inform them on your behalf.
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Useful advice during isolation
There’s no doubt that self-isolation hard for most people who have to do it. Here are some tips for
getting through it:
1.
Arrange to make contact with someone by text/phone at least twice daily so they can check all is well.
2.
Ensure you have everything you need to feel physically safe, secure and well. Don’t let anything get in the way of reaching out and
accessing any help you need. Don’t be shy or worry about burdening others. They will be glad to help in any way possible.
3.
Use everything you know about what makes you feel good, safe and cared for and do your best to create these conditions in your
temporary situation. For example, if exercise is important to you, find a way to exercise in your temporary space. If you thrive when you
have some structure and routine, create some structure to guide you through these two weeks.
4.
Remind yourself why you are here, and what excites you about the year ahead
5.
If there are difficult feelings around for you, find a way to express them: talk to a friend or family member, or write in a journal.
6.
… but don’t get stuck ruminating on difficult feelings. Accept the things you can’t change, and be purposeful about taking the
positive steps you can. Form a clear, positive intention for how you will use these two weeks and take some action.
7.
Try to make use of available opportunities to connect with your Oxford community on-line. After all, for humans, feeling seen,
heard and understood by other humans does more than anything else to help us feel safe and secure.
8.
Be proud of yourself for coping as well as you can in difficult circumstances, and compassionate with yourself when you find it
hard.

If you're finding it tough, speak to a member of the welfare team (see Welfare Advice page)
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Welfare Advice
Life at University can have its ups and downs, even if, as a graduate, you’re probably already familiar with being away from home. During self-isolation, some students may find
the process challenging. As a college, we are here to support you. If you are finding self-isolation challenging, or are struggling with issues around Covid, please reach out to one of
the individuals below.
If you require medical assistance, please contact 999 or 111 if it is not urgent. You could also consider speaking to your GP.

Welfare contacts
Sub Dean
Dr. Simon Hackett
simon.hackett@keble.ox.ac.uk
Simon can be contacted during
normal working hours

Welfare Fellow
Nevsky Everett
chaplain@keble.ox.ac.uk

Junior Deans
Junior.Deans@keble.ox.ac.uk
They can be reached out of hours by calling the
Porters' lodge on 01865 27 27 27
Keble College Counsellor
Appointments can be arranged with the
college counsellor during term time by
contacting
counsellor@keble.ox.ac.uk

Senior Tutor
Dr Ali Rogers
ali.rogers@keble.ox.ac.uk

College Nurse
Rachel Slater
rachel.slater@some.ox.ac.uk

College Doctor
Observatory Medical
Practice
01865 429993

Dean
Dr. Simon Butt
simon.butt@keble.ox.ac.uk

A full list of Welfare contacts and roles can be found at https://www.keble.ox.ac.uk/wp-content/
uploads/Welfare-and-Personal-Support-Guide.pdf
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Useful contacts (mainsite)
In a medical emergency, please call 999. We are unable to provide medical advice. Non-urgent medical advice can be sought by calling
111 or your GP

Keble Porters' Lodge
Staffed 24/7, 7 days per week 01865 27 27 27
porters.lodge@keble.ox.ac.uk The porters
can direct you to any appropriate support
you may need

Accommodation Team
accommodation@keble.ox.ac.uk
Accommodation team can help with any
issues relating to your accommodation
during self-isolation

Keble Covid Team
covid19@keble.ox.ac.uk
Can be contacted 9am-5pm for advice about
tests and self-isolation

Junior Deans
junior.deans@keble.ox.ac.uk or can be
contacted via Porters' Lodge
Junior Deans can be contacted out of hours to
provide any necessary welfare support

Hall/Kitchen
hall.supervisor@keble.ox.ac.uk Can be
contacted 9am-5pm to book meal deliveries, if
needed, during any period of self-isolation
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College Doctor
01865 42 9993
The college doctor can be contacted during
working hours via Observatory Medical
Practice
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Useful contacts (HBAC)
In a medical emergency, please call 999. We are unable to provide medical advice. Non-urgent medical advice can be sought by calling
111 or your GP

HBAC Porters' Lodge
Staffed 24/7, 7 days per week 01865 282 300
HBAC.porters@keble.ox.ac.uk The porters
can direct you to any appropriate support
you may need

Accommodation Team
zdenka.miseje@keble.ox.ac.uk
Accommodation team can help with any
issues relating to your accommodation
during self-isolation

Keble Covid Team
covid19@keble.ox.ac.uk
Can be contacted 9am-5pm for advice about
tests and self-isolation

Junior Deans
junior.deans@keble.ox.ac.uk or can be
contacted via Porters' Lodge
Junior Deans can be contacted out of hours to
provide any necessary welfare support

Hall/Kitchen
hall.supervisor@keble.ox.ac.uk Can be
contacted 9am-5pm to book meal deliveries, if
needed, during any period of self-isolation
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College Doctor
01865 42 9993
The college doctor can be contacted during
working hours via Observatory Medical
Practice

